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MMS Solutions

Holiday Shipping and Delivery Schedule

Hello Healthcare Providers,

Due to the Christmas and New Year Holiday, our Pharmacy shipping and delivery schedule is as
follows:

Christmas Week Shipping and Delivery Schedule

Any Next Day orders (refrigerated and non-refrigerated) placed before 2pm CST on
Thursday, December 22, 2011 will be delivered on Friday, December 23, 2011.

Any 2" Day orders of non-refrigerated items placed before 2pm CST on Thursday, December
22,2011 will be delivered on Tuesday, December 27, 2011. Refrigerated items (EPO,
Aranesp) requested to ship 2" Day on December 22" will be held and not ship until Tuesday,
December 27, 2011 and will be delivered on Thursday, December 29, 2011. Saturday
delivery requests are unaffected. *Additional charges will apply for Saturday delivery*.

Any Next Day orders of non-refrigerated items placed before 2pm CST on Friday, December
23, 2011 will be delivered on Tuesday, December 27, 2011.

Any 2" Day orders of non-refrigerated items placed before 2pm CST on Friday, December
23, 2011 will be delivered on Wednesday, December 28, 2011, unless you request Saturday
delivery. *Additional charges will apply for Saturday delivery*.

UPS will not pick up or ship refrigerated items on Friday, December 23, 2011 and
Saturday delivery will not be available for orders of refrigerated items placed on
December 23", Any orders of refrigerated items will be held and shipped on Tuesday,
December 27, 2011. Next Day orders will be delivered on Wednesday, December 28™ and
2" Day orders will be delivered Thursday, December 29"

MMS will be closed Saturday, December 24, 2011 through Monday, December 26, 2011
to observe the Christmas Holiday. Our normal order and delivery schedule will resume on
Tuesday, December 27, 2011.
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New Year’s Week Shipping and Delivery Schedule

e Any Next Day orders (refrigerated and non-refrigerated) placed before 2pm CST on
Thursday, December 29, 2011 will be delivered on Friday, December 30, 2011.

e Any 2" Day orders of non-refrigerated items placed before 2pm CST on Thursday, December
29, 2011 will be delivered on Tuesday, January 3, 2012. Refrigerated items (EPO, Aranesp)
requested to ship 2" Day on December 29" will be held and not ship until Tuesday, January
3, 2012 and will be delivered on Thursday, January 5, 2012. Saturday delivery requests are
unaffected. *Additional charges will apply for Saturday delivery*.

e Any Next Day orders of non-refrigerated items placed before 2pm CST on Friday, December
30, 2011 will be delivered on Tuesday, January 3, 2012. Refrigerated items requested to ship
Next Day on December 30™ will be held and not ship until Tuesday January 3, 2012 and will
be delivered on Wednesday, January 4, 2012. Saturday delivery requests are unaffected.
*Additional charges will apply for Saturday delivery*.

e Any 2" Day orders of non-refrigerated items placed before 2pm CST on Friday, December
30, 2011 will be delivered on Wednesday, January 4, 2012. Refrigerated items requested to
ship 2" Day on December 30" will be held and not ship until Tuesday January 3, 2012 and
will be delivered on Thursday, January 5, 2012. Saturday delivery requests are unaffected.
*Additional charges will apply for Saturday delivery*.

e MMS will be closed Saturday, December 31, 2011 through Monday, January 2, 2012 to

observe the New Year Holiday. Our normal order and delivery schedule will resume on
Tuesday, January 3, 2012.

Please call with any questions and thank you for your partnership.

Happy Holidays from MMS Solutions!
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